
    

2020 RMHC® Community 
Impact Report

Look inside to see 
how many families 
you’ve helped from 

your community! 
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1.	 The number of families that have been supported  

	 by your Regional RMHC Chapter in 2019, and the  

	 communities they come from. 

2.	 List of RMHC programs offered by your Regional  

	 RMHC Chapter. 

3.	 Contact information for your Regional RMHC  

	 Chapter should you require any further information. 

Ever wonder how many 
families RMHC has helped 
from your communities? 
Here’s what you’ll find in this report:  
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65% of Canadians live outside of  
a city with a children’s hospital? 

Did you know? 

That means families with sick children often 
must travel long distances for their child to 
receive specialized medical treatment. 

Each year, we support over 25,000 
families across Canada with a place to 
stay together, close to the hospital where 
their child is being treated. 

16 17 1
Ronald McDonald 

Houses
provide out-of-town 

families with a home to 
stay at while their child  

is being treated at a 
nearby hospital.

Ronald McDonald 
Family Rooms

are located right inside 
hospitals and provide  
a comfortable place  

for families to rest  
and recharge.

Ronald McDonald 
Care Mobile 

is a Mobile health unit  
that brings medical care  

to underserved 
communities in  

Alberta.

65%

RMHC®
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RMHC Toronto operates the following Programs:

In 2019, RMHC Toronto served 5,350 families from 479 communities across Canada 
thanks to your support! 

To find out more information about RMHC Toronto 
and the families that we serve through your support, 
please contact us – we are here to help! 

Your contact for RMHC Toronto is:
Sally Ginter, CEO, RMHC Toronto
sginter@rmhctoronto.ca  |  416-977-1328

Ronald McDonald House Toronto   
240 McCaul Street  
Toronto, Ontario

Ronald McDonald Family Rooms  
•	The Hospital for Sick Children (SickKids) 
•	Credit Valley Hospital  (2 Rooms) 
•	Health Sciences North   
•	Markham Stouffville Hospital 
•	Scarborough Health Network (2 Rooms)

RMHC Toronto

The Bjurstom Family  |  Halifax, Nova Scotia  |  41 nights
“If it wasn’t for RMHC Toronto, I don’t know where we would be. Just the cost to stay 

at a hotel or condo would be a major financial burden even in the short term - and 

we don’t know how long we will be here. When you add to that the emotional burden 

of being alone with your sick child, far from home, the warmth and comfort of RMHC 

Toronto is priceless.”
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Programs:	 Ronald McDonald House | Toronto 
	 Ronald McDonald Family Rooms | Markham Stouffville | Mississauga (2 Rooms) 
	 Scarborough (2 Rooms) | Sudbury | Toronto

Families Served by RMHC Toronto

Total Families Served: 5,350* Communities Served: 479

Acton	 3

Ajax	 89

Akwesasne	 2

Alexandria	 1

Alliston	 11

Alton	 2

Amaranth	 3

Amherstburg	 2

Amherstview	 3

Ancaster	 3

Angus	 6

Anten Mills	 1

Apsley	 1

Arthur	 1

Ashburn	 3

Aurora	 13

Ayr	 1

Baltimore	 1

Bancroft	 3

Barrie	 44

Beamsville	 2

Beaverton	 3

Beeton	 4

Belle River	 8

Belleville	 8

Binbrook	 2

Bolton	 13

Bowmanville	 36

Bradford	 13

Brampton	 398

Branchton	 1

Brandford	 1

Brantford	 22

Brechin	 1

Breslau	 5

Brighton	 3

Brockville	 2

Communities 	 # of families 	 Communities 	 # of families	 Communities 	 # of families 	  
Served: 	 per community:	 Served: 	 per community:	 Served: 	 per community: 

Brunner	 3

Buckhorn	 1

Burlington	 24

Caledon	 18

Caledon East	 1

Caledon Village	 1

Caledonia	 6

Cambridge	 19

Campbellford	 4

Cannington	 3

Carleton Place	 3

Chatham	 10

Chepstow	 2

Cherry Valley	 2

Chesterville	 1

Churchill	 2

Claremont	 2

Clarksburg	 1

Clayton	 2

Clifford	 4

Coatsworth	 1

Cobourg	 4

Colborne	 3

Collingwood	 4

Columbus	 1

Comber	 2

Conestogo	 2

Cookstown	 1

Corbyville	 1

Cornwall	 2

Corunna	 1

Courtice	 14

Creemore	 1

Delhi	 1

Dobbinton	 1

Dorchester	 2

Douglas	 1

Douro-Dummer	 1

Drayton	 1

Dundalk	 5

Dundas	 3

Dutton	 1

East Gwillimbury	 3

East York	 6

Elmira	 6

Elmvale	 6

Elora	 1

Ennismore	 2

Erin	 3

Essex	 1

Etobicoke	 48

Eugenia	 1

Fenelon Falls	 1

Fergus	 5

Feversham	 1

Flesherton	 4

Frankford	 3

Fraserville	 1

Gananoque	 1

Georgetown	 25

Glencairn	 1

Gloucester	 3

Golden Lake	 1

Gowanstown	 1

Grafton	 1

Grand Valley	 1

Gravenhurst	 7

Grimsby	 3

Guelph	 19

Hagersville	 2

Haliburton	 4

Hamilton	 57

Hannon	 1

Hillsburgh	 2

*	332 families did not report which city/town they were from. They are included in the total families served, but are not included in the list of communities.		
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Programs:	 Ronald McDonald House | Toronto 
	 Ronald McDonald Family Rooms | Markham Stouffville | Mississauga (2 Rooms) 
	 Scarborough (2 Rooms) | Sudbury | Toronto

Families Served by RMHC Toronto (continued)

Total Families Served: 5,350* Communities Served: 479

Holland Landing	 3

Holyrood	 1

Ilderton	 1

Ingersoll	 4

Innerkip	 2

Innisfil	 20

Janetville	 1

Kanata	 8

Kawartha Lakes	 1

Keene	 1

Kent Bridge	 2

Keswick	 15

Kimberley	 4

Kincardine	 2

King City	 2

Kingston	 12

Kirkfield	 3

Kitchener	 43

Kleinburg	 3

Lafontaine	 1

LaSalle	 2

Leaksdale	 1

Leamington	 2

Lefroy	 1

Limehouse	 1

Lindsay	 11

Linwood	 3

London	 47

Loretto	 2

Maple	 8

Markham	 192

Marmora	 2

Maxwell	 1

Maynooth	 1

McArthurs Mills	 1

Meaford	 4

Melancthon	 5

Communities 	 # of families 	 Communities 	 # of families	 Communities 	 # of families 	  
Served: 	 per community:	 Served: 	 per community:	 Served: 	 per community: 

Midhurst	 1

Midland	 4

Mildmay	 1

Millbrook	 1

Milton	 67

Milverton	 1

Minden	 3

Mississauga	 732

Mitchell	 1

Mono	 1

Moorefield	 2

Mount Albert	 4

Mount Forest	 1

Mount Hope	 1

Napanee	 3

Nepean	 5

New Lowell	 1

New Market	 3

New Tecumseth	 1

Newcastle	 8

Newmarket	 25

Newton	 1

Neyaashiinigmiing	 1

Niagara Falls	 9

Niagara on the Lake	 4

Nobleton	 1

Norland	 3

North York	 58

Norwich	 1

Oakville	 46

Oakwood	 1

Odessa 	 1

Ohsweken	 3

Oil Springs	 2

Omemee	 5

Orangeville	 18

Orillia	 14

Orleans	 5

Oro-Medonte	 2

Orono	 3

Oshawa	 121

Ottawa	 57

Otterville	 1

Owen Sound	 1

Paisley	 1

Pakenhan	 1

Palgrave	 1

Paris	 4

Pefferlaw	 2

Pembroke	 4

Penetanguishene	 6

Peterborough	 44

Phelpston	 5

Pickering	 80

Pike Bay	 1

Plainfield	 1

Poltypool	 1

Port Dover	 2

Port Franks	 2

Port Hope	 7

Port Perry	 8

Port Stanley	 1

Prescott	 1

Pronton Station	 1

Queensville	 1

Renfrew	 4

Richmond Hill	 52

Roblin	 1

Rockland	 2

Rockwood	 2

Roseneath	 3

Russell	 1

Sarnia	 10

Sauble Beach	 2

*	332 families did not report which city/town they were from. They are included in the total families served, but are not included in the list of communities.		
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Programs:	 Ronald McDonald House | Toronto 
	 Ronald McDonald Family Rooms | Markham Stouffville | Mississauga (2 Rooms) 
	 Scarborough (2 Rooms) | Sudbury | Toronto

Families Served by RMHC Toronto (continued)

Total Families Served: 5,350* Communities Served: 479

Scarborough	 369

Seagrave	 1

Seeley’s Bay	 2

Selwyn	 3

Shannonville	 1

Sharon	 1

Shelburne	 8

Simcoe	 4

Singhampton	 3

Smiths Falls 	 1

Smithville	 2

Southampton	 2

Springwater	 2

St. Catharines	 8

St. Davids	 1

St. Marys	 1

St. Thomas	 5

St. Williams	 1

Stayner	 1

Sterling	 1

Stittsville	 5

Stoney Creek	 5

Stouffville	 45

Stratford	 7

Communities 	 # of families 	 Communities 	 # of families	 Communities 	 # of families 	  
Served: 	 per community:	 Served: 	 per community:	 Served: 	 per community: 

Strathroy	 8

Sunderland	 2

Sutton West	 2

Tara	 2

Tavistock	 1

Tettenham	 1

Thamesford	 1

Thornhill	 35

Thornton	 1

Thorold	 2

Tillsonburg	 2

Tiny	 3

Toronto	 481

Tottenham	 3

Trenton	 2

Troy 	 1

Udora	 3

Unionville	 9

Utopia	 7

Uxbridge	 18

Vaughan	 20

Vienna	 2

Wallaceburg	 1

Wallenstein	 2

Walters Falls	 1

Wasaga Beach	 3

Waterdown	 5

Waterford	 1

Waterloo	 8

Watford	 1

Welland	 8

West Hill	 1

West Lincoln	 1

West Lorne	 1

Whitby	 72

Whitchurch-Stouffville	 1

Whooler	 1

Wiarton	 1

Windsor	 36

Woodbridge	 24

Woodstock	 6

Woodville	 2

Wooler	 1

Wyebridge	 1

Yarker	 3

York	 3

Zephyr	 4

Northern Ontario

Communities 	 # of families 	 Communities 	 # of families	 Communities 	 # of families 	  
Served: 	 per community:	 Served: 	 per community:	 Served: 	 per community: 

Alban	 3

Anishnawbek	 1

Atikokan	 2

Attawapiskat	 2

Aweres Township	 4

Azilda	 7

Birch Island	 1

Blezard Valley	 4

Blind River	 2

Bonfield	 1

Bracebridge	 7

Bruce Mines	 2

Burk’s Falls	 2

Callander	 1

Capreol	 12

Cartier	 2

Chapleau 	 1

Charlton	 1

Chelmsford	 15

Cobalt	 1

Cochrane	 1

Coniston	 7

Copper Cliff	 6

Corbeil	 3

*	332 families did not report which city/town they were from. They are included in the total families served, but are not included in the list of communities.		
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Northern Ontario (continued)

Communities 	 # of families 	 Communities 	 # of families	 Communities 	 # of families 	  
Served: 	 per community:	 Served: 	 per community:	 Served: 	 per community: 

Dowling	 3

Earlton	 1

Echo Bay	 1

Elliot Lake	 6

Espanola	 7

Evansville	 2

Falconbridge	 6

Fort Hope	 1

Garden River	 1

Garden Village	 1

Garson	 18

Gore Bay	 4

Hagar	 3

Haileybury	 3

Hanmer	 18

Hearst	 2

Huntsville	 14

Iroquois Falls	 1

Kagawong	 1

Kapuskasing	 2

Kearney	 1

Kirkland Lake	 5

Levack	 3

Little Current	 1

Lively	 17

Longlac	 1

Mactier	 2

Manitowaning	 3

Markstay	 3

Massey	 14

Matheson	 1

Mattawa	 2

Mattice	 2

McDougall	 2

M’Chigeeng	 6

McKerrow	 2

Mindemoya	 2

Moonbeam	 2

Naughton	 6

New Liskeard	 3

Noelville	 7

North Bay	 10

North Cobalt	 1

Onaping	 1

Parry Sound	 7

Porcupine	 1

Port Sydney	 5

Powassan	 3

Richards Landing	 1

Rosseau	 1

Sagamok 	 1

Sault Ste. Marie	 12

Schumacher	 2

Seguin	 4

Severn Bridge	 1

Shuniah	 1

Sioux Look Out	 1

Skead 	 1

South Porcupine	 6

Spanish 	 1

Spring Bay	 2

St. Charles	 1

Sudbury	 206

Swastika	 1

Tehkummah	 2

Temiskaming Shores	 1

Terrace Bay	 1

Thornloe	 1

Thunder Bay	 14

Timmins	 11

Val Caron	 15

Val Therese	 4

Wahnapitae	 5

Warren	 3

Weagamow	 2

Webbwood	 2

Whitefish	 1

Wikwemikong	 19

Worthington	 1

Out of Province

Alberta	 9

British Columbia	 7

Manitoba	 16

New Brunswick	 13

Newfoundland	 24

Nova Scotia	 11

Prince Edward Island	 2

Quebec	 15

Saskatchewan	 13

International

Bahamas	 1

Bermuda	 13

Egypt	 1

Guyana	 1

Jamaica	 1

Kenya	 2

Russia	 1

Trinidad & Tobago	 3

USA	 6

Programs:	 Ronald McDonald House | Toronto 
	 Ronald McDonald Family Rooms | Markham Stouffville | Mississauga (2 Rooms) 
	 Scarborough (2 Rooms) | Sudbury | Toronto

Families Served by RMHC Toronto (continued)

Total Families Served: 5,350* Communities Served: 479

*	332 families did not report which city/town they were from. They are included in the total families served, but are not included in the list of communities.		
				  



THANK YOU
for helping families coast-to-coast!

Learn more at rmhc.ca

ALBERTA
Calgary
Alberta Children’s
Hospital

Edmonton
Stollery Children’s Hospital
Royal Alexandra Hospital
The Grey Nun’s Community 
Hospital
The Glenrose Rehabilitation 
Centre

Medicine Hat
Medicine Hat Regional
Hospital Centre

Red Deer
Red Deer Regional Hospital

BRITISH 
COLUMBIA
Surrey
Surrey Memorial 
Hospital

Vancouver
BC Children’s Hospital

A

SASKATCHEWAN
Prince Albert
Victoria Hospital

Saskatoon
Jim Pattison Children’s 
Hospital (JPCH)

MANITOBA
Winnipeg
HSC Children's Hospital, 
Health Sciences Centre 
St. Boniface Hospital

ONTARIO
Hamilton
McMaster Children’s 
Hospital

London
Children’s Hospital London
Health Sciences Centre

Markham
Markham Stouffville Hospital

Mississauga
Trillium Health Partners

Ottawa
Children’s Hospital of
Eastern Ontario

Scarborough
Rouge Valley Centenary,
Scarborough Health System

Sudbury
Health Sciences North

Toronto
SickKids,
Mt. Sinai Hospital

Windsor
Windsor Regional Hospital

NEWFOUNDLAND AND 
LABRADOR
St. John’s
Janeway Children’s Health
and Rehabilitation Centre

h
e

NOVA SCOTIA
Halifax
IWK Health Centre

A

NEW BRUNSWICK
Moncton
The Moncton Hospital

WICK

QUEBEC
Montreal
CHU Sainte-Justine
Montreal Children’s Hospital
Shriners Hospital for Children

Quebec City
Centre hospitalier universitaire 
de Québec (CHUQ)

tal
dren

RMHC Houses & Family Rooms 
Across Canada

Ronald McDonald House         Ronald McDonald Family Room


